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Pe3yabTaThl He3aBHCHMOI OIICHKH KA4eCTBA YCJIOBHIH 10 0KA3aHHIO YCAYr B cepe o0pazoBaHHus
MBJ/IOY «/lerckuii cag Ne 120 «Jlagymkm»
(HaMMeHOBaHHe opraHn3aliin)
ropoa HabGepenblie Yennsl Pecriyonnku Tatapetan
Ne IMokazarenu Hetounuk PesynbTaThl N0 YUpekacHuo Enunnua PesynbTathl
n/n nHopmatun H3MepeHus (umocosoe
(3HaveHue Havenue
nokasare/nis) HOKd3amens)
1. Omkpeimocns 4 0OCHYRHOCHI HHPOPMAUHH 00 opeanisayuu
1.1. | CooteerctBue wuHbOpMALMH © AEATENLHOCTH OpraHH3aLiu O¢uupnanbHbiii caiT 30 dannos 30 Ganos
counanbHoil  cdepbl.  pasMmelleHHOl  Ha  OOLUENOCTYITHBIX OpraHu3aLnyu Ha
MHGOPMALMOHHBIX —Pecypcax, €e COJepKaHHK M TMOPAIKY https://edu.tatar.ru
(opme).  ycTaHOBJIEHHBIM  33KOHOJATE/NLHBIMH M HHBIMH
HOPMAaTHBHLIMU MPaBOBLIMH akTaMH Poccuiickoit denepaunn
1.1.1 | CoorsercTBHe HHpOpMALHU © jeaTedbHOCTH opraHusaunu | Crenasl yupexaenuii | O0bem uH(pOopMaLiH (KOJIMUYECTBO
couManbHoll  cdepbl, pasmemeHHoH Ha  MHPOPMALHMOHHBIX MaTepuanoB/eAMHUIL nHopMalnn), pasmMelleHHoi Ha
cTeHlax B TOMELIEHMM OpraHu3alid counanbHOH cdepbl, ee MHGOPMaLIHOHHBIX cTeH1ax B noMenieHnH
comepxkannio M nopaiaky  (Qopme),  YCTAHOBJIEHHbIM OpraHu3aluly Mo OTHOMIEHMIO K KOJNHYECTBY
HOPMATHBHLIMU NPABOBLIMI aKTAMH. MaTEepUAIIOB, PA3MELIEHHE KOTOPBIX  YCTAHOBIEHO
HOPMAaTHBHLIMH NPABOBLIMY AKTAMM
1.1.2 | CootBetcTBie MHpOPMALWM O JEATENLHOCTH OpraHm3alun Odunnanshelii caiit | O6bem nHpopMaun (KonuuecTBo
coupansHoit cdepsl, pasmelieHHoll Ha oQHULHAILHOM caiiTe OpraHu3alun Ha MarepHanos/eaunnl undopmMannm), pasMELIEHHON Ha
opraHnlanmMu collmaneiol cdiepbl, ee colepKaHNu M MOPAIKY https://edu.tatar.ru, opuUMANBLHOM CaliTe OPraHM3alMM 110 OTHOIWEHUIO K
((opme), yCTAHOBJAEHHBIM HOPMATHBHLIMH IPABOBLIMH aKTaMH, KOJIMUECTBY ~ MaTepHajioB, pasMellleHHe  KOTOPBIX
YCTaHOBJIEHO HOPMATHBHBIMM T1PaBOBBLIMU aKTaMH
1.2, | Hanuuue Ha ogMUMATLHOM caiiTe opraHusaluu couuanbhoii | OduumanbHbli cait 30 bannos 30 dannos
chepsl uudopMaumy 0 AUCTAHIMOHHLIX crnocobax obpaTHOl OpraHuzaliii Ha
CBA3M M B3aHMOJEICTBHA C [ojdydareasMud  YCIyr M HX https://edu.tatar.ru,
(hyHKLHOHHPOBAHNE MOHHMTOPHHT
Tesle(pOHHbBIX 3BOHKOB
1 3JEKTPOHHBIX NHCEM




Hannuwe  u  QyHkuHOHMpOBaHHE Ha  OHUHQILHOM  caiite
opraHnwzaunu  uHGoOpMaUMH O AMCTAHUHOHHBIX  cnocobax
B'ial-‘lM(),LlCIUICTBHH G I!OJI)"IH'I‘CJDIMH :v’L‘J]}’I'I TCJIC(I)OHH'.
WPIEKTPOHHOI MOYTHI MEKTPOHHLIX CCPBHCOB (hopmMa Juls nojaaqun
WIEKTPOHHOTO oOpatenus (Kalodbl, Npe/uloKenns), noayuenie
KOHCYJILTALNH 110 OKA3bIBAEMBIM YClyram u np.); paszaena «Yacro
33/1aBAEMBIC BONPOCHI», TEXHHUECKOH BO3MOKHOCTH BbIPAKEHH
MOJIyHaTesiemM YCIyr MHEHHS O Ka4ecTBE VCIOBHIT OKa3aHus yeayr
opraHuzaumeii counanbHoii cdepbl (HamIMUne aHKeThl A 0npoca
rpaKaaH MW THOEPCCBIIKN HA Hee), MHOro JAHCTAHIHOHHOTO
cnoco0a B3auMOIeHCcTRHA.

Ogmunanshbiii caiin
opranusaiimn Ha
https://edu.tatar.ru,
MOHHTOPHHI
renepOHIbIN 3BOHKOB
H CKTPOHHBIX TTHCEM
B OpraHisaimio

Jlons  noaywareneil  ycayr, yAOBJICTBOPEHHBIX OTKPLITOCTHIO,
NOJHOTOI M J0CTYNHOCTLIO  HHPOPMALLUK O AEATENLHOCTH
opraimzalin counansHoii cepbl

H3yuenue muenns
poaHTENeH (3aKOHHBLIX
npeacTasuTesiei
O0YUAIOLIMXTH }

YIOBACTBOPCHHOCTL  KAUeCTBOM, MOMHOTON W JAOCTYNHOCTBIO
HHPOPMALIMK O JEATENLHOCTH OPraHN3alUnt COUMAILHON cdepbl,
pasMelleHHoll Ha  MH(GOPMALMOHHBLIX CTCHAAX B IIOMCIICHUH
OpraHu3aLin counanbHoii cdhepbi.

Y I0RNETBOPEHHOCTL  KAUCCTBOM, TOMHOTOH M JOCTYNHOCTHIO
HHOPMALLIE O JCSTENLHOCTH OPraHn3aitii ColnaiLoil cdepnl,
pasmenieHHoi Ha ohHIHaAILHOM caifTe Oprannsalit COUHAILHOM
cpepnbl B ceTn «Hurepnery.

H3yuenne MHeHHA
poauTeneii (3aKOHHbIX
npeacTasuTesei
()G}”léllt)l[[li.‘(t‘ﬂ)

Komnuectro GYHKIHOHHPYIONUHX
JIUCTAHHNOHHBIX  CHOCOOOB B3aUMOICHCTBHA (01
OHOTO JIO TPEX CHOCODOB BKIHOUHTEIBHO)

40 Gannos

&

37 danna

100 Gannos

97 Ganna

I1. Kpumepuit komghopnuiocmu yea06uil RpeoocmasicHus yeiayel, 6 mom

yucie epems ONCHOAHUA ee H'pL’()ﬂ(.'"l(l(s’.?(’ﬂ“ﬂ

O0ecneuenne B OPraln3aliig colnalbLHON cepbl KOM(OPTHBIX
YCAOBHIT NPeIOCTABNCHNS YCIYT

Cratoruer
OpraHu3aLiu,
OTHET O pe3yiibTarax
caMooOcaenoBanms,
BH3YAJIBHBIH OCMOT]

50 dannos

50 GaLos

Hannume koMQOPTHBIX YCIORHIT NS NPeOCTaBACHHS  YCIYT,
HanpuMep: Haaudne KOMGOPTHOI 30HBI OTAbIXA (OAHOAHMS),
00OpY/IOBaHHON  COOTBETCTRYOIIRH — Medenblo:  Hammume H
[OHATHOCTL ~ HaBUrallMK  BHYTPH  OpraHH3aliy  COLMalbHOI
chepbl; HATMYME W JOCTYNMHOCTL THTLEBOIN BOJBL, HAlHuME H
AOCTYHOCTb CAHUTAPHO-THIHEHHUCCKHX MOMEHICHI;
CAHNUTAPHOE COCTOSHUE TMOMENICHHE OpraHn3ain colnansioi
cpepbl; TPAHCMIOPTHAS AOCTYMHOCTbL (BO3ZMOKHOCTE JIOEXAThL 10
Oprauusaliy colnanbHoil cdephl Ha 001IeCTREHHOM TPAHCTIOPTE,
HATHUHE MAPKOBKHN); TOCTYMHOCTL 3aMMCH HA TOJAYUYECHHE YCIYTH
(1o tenedony, Ha ohHINANEHOM caiiTe OPranu3alig COUHAILHOI
cheper B cern HMurepuer, nocpencrsom  Eannoro  nopraia
rOCYMAPCTBEHHLIX M MYHHIHMOAALHBIX  YCAYD, TPH JHYHOM
MOCEHICHNH B PErHCTPaType WIH Y CHCIHANNCTa OpraHn3aliin
colpanboi  cepbl M Mp.); HHBIE NApaMeTpbl  KOMOPTHBIX

Cratoruer
opranusatim,
OTUET O pesyJIbTarTax
camoo0cnenoBanus,
BH3YAIILHBIH OCMOTP

Hammune nstu n 0oaee KoMQOPTHBIX YCIOBHIT
J1s IPEOCTABICHHS YCIVT - MATh




)’CJ]OBHﬁ, YCTAHOBJACHHBIC
YHONHOMOUYCHHOTO (I)eﬂepaﬂ BHOTO
BIacTH,

BCJIOMCTBCHHBLIM AKTOM
opraHa HCTIONHUTEILHOMN

2.3. | Jlona nonyuareneil ycayr YAOBIETBOPEHHBIX KOM(POPTHOCTLIO Hsyuenne muenns 50 dannos 50 Gannos
NPENOCTABICHNA YCIYT oprannsaineii counanbnoii cepn poauTencii (3aKoHHbIX
. I NPEACTARHTENCH)
2.3.1 | Y10BneTBOPEHHOCTE  KOM(OPTHOCTBIO  MPENoCTaBieHus  yeayr M3yuenne muenms
opraHusaumei counansioii cdepnl. poadTeneii (3aKOnbIX
npejacrasuieneii)
100 Gannos 100 dannos
I11. Kpumepuu oocnyninocmu yeiaye 04 HHGAARO0E
3.1 | OGopyaosanue nomMenieHnii OPranm3allin ComnansHoil cdepnl n Craroruel 30 dannos 18 Gasnos
npujieralomeid K Heil TeppHTOPHH € YYETOM JIOCTYIHOCTH JUl1s opraiusamm,
HUHBANNLOB OTYET O pe3yibratax
camoobcenenopanns,
BH3Ya/lbHbII1 0OCMOTP
LT | Hannuue B nOMeIIEHHAX OPraHHu3aliM COLMAILHON chephl 1 Ha Cratoruer BXOJIHAA TPYNNa OCHAIIEHA NaHAyCcoM, HMEHTCH
npuwieraonleil Kk Heil TepputopHi: 00OPYIOBAHHBIX BXOJHbLIX OpraHn3alim, MOPYUHH H PACIIHPCHHbBIE JIBEPHbIE MPOEMbI
rpynn naHnaycamu (MoabLEeMHBLIMH I'l,J'lElT(_]JOpM&lMH): BBIJICJICHHBIX oT4HeT 0 pesylibTarax
CTOAHOK /IS @BTOTPAHCHOPTHBLIX  CPEACTB  MHBAIMIOB; camoo0cIIe1oBaHus,
AMaNTUPOBAHHBIX JIHPTOB, NOpyuHeil. paciNpenibIX ABEPHbIX BH3YIbHbII 0CMOTP
MPOEMOB; CMEHHBIX Kpece-KOasaCoK: ClEeUHANLHO
000pPYNOBAHHBLIX  CAHHTAPHO-THIHCHUUCCKHX  [IOMEIIEHHIT B
OpraHu3aliy counalbHoi cepsl.
3.2 | Jdoasa nonyusateneil yclyr, YIOBIETBOPEHHBIX AOCTYMHOCTBLIO Hiyuenne muenns 40 dannoe 40 Gannos
YCAYT U1 HHBATHILOB ponTeseii (3aKoHHbIX
npejcrasurenei
00yuaromxes ) .
3.2.1 | YI0BACTBOPEHHOCTH JOCTYMHOCTBLIO YCJIYT /Ul MHBAJIHA0B Y1cio HM3yueHne MueHns
nonyyarenci YCIYr-HHBANHJIOB, YAOBACTBOPEHHBIX | POANTENEH (3aKOHHBIX
JOCTYIMHOCTBLIY YCAVE SIS HHBAJIWAOB, MO OTHOWCHHIO K YHCIY IIpCJlC'l‘EIBHTCJ'IE‘ﬁ
ONPOLICHHBIX HOJYUATENCH YCIyr- HHBAIHA0B, OTBETHBIUHX Ha o0yJaroIMxcs)
COOTBETCTBY LM BONPOC AHKEThI o
3.3 | O0ecnedenyte B OPraHW3alliy  colManbHoit  cdepbl  ycaoBmii Cratoruer 30 dannon 20 danios
JOCTYMHOCTH,  MO3BOJAIOUIAX  MHBANHAAM  MOAYYATh  YCIAYIH OpraHu3aLim,
HapaBHe ¢ APYTUMH OTHET O pe3ylbrarTax
camoobene10BaHns,
BH3YaJIbHbI 0CMOTP
3.3.1 | Hanuuwe B opraHmsaliy  couManbHoil  chepbl  yeaoBii Cratoryer AyOmipoBanme Haanuceil, 3HaKoB 1 rpaduueckoii
NOCTYNHOCTH,  NO3BOASIONNX  MHBAIHAAM  [OAY4aTh  YCIyry OpraHu3aLnu, HHpopman IHAKAMH, BBLIMOJHEHHBIMH

HapaBHe ¢ ApYruMu: ayOnupoOBaHHE JUlS HHBAHIOB M0 CAYXY H
3PEHHIO 3BYKOBOI W 3pUTC/bHONH HHGOpMamn; ay0aupoBaHue
Haanuceli, 3HAKOB W MHOI  TEKCTOROIT 1 rpaduueckoii
HHPOPMaLKH  3HAKAMU. BBIMTOAHEHHBIMH - PEILE(PHO-TOYCUHBIM

Illpli(_]}TUM Bpai‘mﬂ; BOSMOIKHOCTDL TPCJIOCTABJICHN HHBATH/1aM 110

OTHET O PE3YNLTATAX
caMoo0cIe10BaHNs,
BH3YAbHbIIT OCMOTP

pensetro-ToucunbiM wpHdrom bpaiina:

HATHYHUE AILTCPHATHBHOI BepcH o(HIHAILHOTO
caiita opranmsalmi couHaibHoil cdepnl B cetn
MuTepHeT 8 HHBATHIOB 110 3PEHHUIO;

IOMOILLb,

OKa3biBACMan ]')a(’)U'l'HllKﬂi\-ﬂl




Cnyxy  (Chnyxy W 3pCHHIO)  yChyI CypaonepeBo/IvHKa
(TnduiocypaonepeBoatNKa);, HalH4YHe aNbTepHATHBHON BepcHH
O(hMIHANBHOTO caiiTa opraHu3alii COUHAILHOH cepbl B ceTH
HutepreT ans MHBAIMAOB MO 3PEHUIO: MOMOIL, OKa3biBacMas
paboTHUKAMH OPraHn3alul COUManbHOI cephl, npole M
HeoOxoauMoe 00yucHue (MHCTPYKTHpOBaHNE) no
CONPOBOKIACHUIO  HHBAIWIOB B NOMCIUCHHAX  OpraHH3allkiu
COUHANLHOI cdepbl W Ha Npuieraloueil TeppUTOpHI; HAIHYHEe
BO3MOKHOCTH  NPEJOCTABICHHA  YCAYIH B AHCTAHIIHOHHOM
pEKHME HIIH Ha JIOMY.

Oprafnmu3anin ColLIbHON cepsl, NPOme MK
HeoOX0AHUMOe  00YUCHHE [0 CONPOBOAKIACHHIO
HHBANWIOB B NOMCUICHUAX  Oprann3aiiu
counanbHoii  cepsl 1 ma  npuneraiouieii
TEPPHTOPHN;

HAITHYME BOBMOKHOCTH NPCAOCTABICHHS YCIYIH
B AHCTAHIIMOHHOM PEAHME HIIH HA IOMY.

100 bannos 78 Gannos
V. Kpumepuit 000posce amenbiiocnii, 6e)NCIHEOCMU patontiiukos opeanizayuu
4.1. | Jons nonyuaresei yenyr, VIOBIACTBOPEHHBIX H3yuenne MmHeHn: 40 Hannos 40 dannos
JN00OPOKENATENLHOCTRIO, BEKIMBOCTLIO PADOTHHKOR Oprannsalun | poaurteneii (3aKoHHbIX
coumanbioil cdepel, 00eCneYnBalONX NePBHYHLI KOHTAKT M [peiacTaBHTeNei
HH(DOPMUPOBAHHE MOAYYATENS YCAYTH NPH HENOCPEACTBEHHOM o0yuatouiuxcs)
o0pallleHnH B Opradu3aliiio couHanbHoil cdepb Wi
411 | YNoRAETROPEHHOCTL  NOOPOKENATeTLHOCTBIO,  BEIKIHBOCThIO Mayuenue mucHns
PabOTHHKOR Opranmiaii counankHoii chepel, odecneunpalonnx | poautencii (3akoHHbIX
NEPBUUYHBIA KOHTAKT 1 MH(BOPMUPOBAHME NOJYyUATENs YCIyIH rnpesacTaBuTenei
(paGOTHHKN CHPABOUHOIL, IPUEMHOTO OTASNEHHS, PETHCTPATYPDI. oOyuatonNes)
Kacchl W poune paboTHUKH) PN HENOCPE/CTBEHHOM 00palieHn
B OPraHn3aliio COUHAILHON cdepbl.
4.2 | Hona nonpyvaresei YCnyT, YAOBJICTBOPEHHBIX Hsyuenne MHEHNA 40 dannos 40 dannor
JN00pOKENATENLHOCTBIO, BEKIHBOCTLIO PA0OTHHKOB OpraHusamnn | poautencii (3aKoHHbIX
coupanbHoil  cdepbl,  00eCMEUHBAIONIMX  HENOCPEICTBEHHOE npejacraButenei
oKasaHHe ycayru npu o0pameni B OpraHn3altio colHalbHoll oOyuaromnxcs)
cipepel
4.2.1 | YAOBAETBOPEHHOCTE  N00OPOKENATCNBHOCTLIO,  BEAIIMBOCTLIO H3yuenne muenus
PabOTHHKOB OPraHi3aLil CoUnanbHOI cepnl, odeciednBatoWy | pountenei (3aKoHHbIX
HEMOCPE/ACTBEHHOE — OKazaHHe  YCAyrH  (BpauM, coulMalbHble npeactagutelei
paGoTHHKH,  pabOTHHKH, OCYILECTBIAOWMNE  IKCIEPTHO- oOyuaronxes)
peabHIHTAMOHHYIO  IHArHOCTHKY, [pelofaBaTesi, TpeHephbl,
UHCTPYKTOPLI,  OWONMOTEKApH,  IKCKYPCOBOABI M NpouHe
paboTHIKH) NpH 0OpALLEHIN B OPraHH3aLHKD COLHAILHOIT cepsl.
4.3 Hons nonyvareneii yenyr, YAOBJICTBOPCHHbBIX H3yuenune Mmuenus 20 bannos 20 dannos
N00POKENATENLHOCTRIO, BEKIHBOCTEIO PADOTHUKOR OpraHisaluy | poaurteneii (3aKoHHbIX
COUMaBHON ciepbl NPH HCNONB30BAHUN ANCTAHIIHOHHBIX (opMm npeacrasurenei
B3aHMO/ICICTBHS o0yvarounxcs )
4.3.1 | Y10BNETBOPEHHOCTL  100POKENATENILHOCTLIO,  BEAKINBOCTBIO HM3yuenne muenns

padOTHHKOB  Opraiusauuu COLHANLHOI cepbl MnpH
HCNOAB30BAHHN  JIMCTAHLMOHHBLIX  (popM  B3anumonelicteig (1o
refiepony, 10 WIEKTPOHHOH 10UTe, € [MOMOLULLIO SNCKTPOHHbIX
CepBHCOB  (nojaun  nekTponHoro  obpawenns  (anodwl,
NPELUIOKEHMS!),  TOJYHEHHA  KOHCY/ILTAMK 110 OKa3blBaCMbIM
yenyram i np.).

ponuTeneii (3aKOHHbIX
npeacTaBuTeliei
obyuarommnxes)

100 dannor

100 Ganton |




V. Kpumepuii yooe1emeopennocmiu yeI106UAMUE OKA3ANUA YCIYe

13 Jlons nonyuarteneil ycayr., KOTOpbIE TOTOBbI  PCKOMEHIOBATHL
OPraHr3aLni COLHAILHOIN c(epbl POACTBEHHHKAM 1 3HAKOMBIM
(MOrin Obl e¢ PeKOMEH10BaThb, €ciii Obl OblId BOIMOKHOCTD

BLI0OPA OPraHK3aLN COLNATBHOI Ccepbl)

Hiayuenne mucnms
poauTenei (3aKonnbIx
npeacrasurencii)

5.1 | T'oTOBHOCTL nojyyaTesieil yCiIyr peKoMEHA0BATL OplaHi3alHio

COLMANLHOI Cepbl POACTBEHHHKAM H 3HAKOMBIM.

Hsyuenne muenns
poANTENEH (3aKONIBIX
npejicragurelicii)

52 | Hons nonyuareneii yeayr,
OpPraHu3alnoOHHLBIMH YCITOBHAMHA npeaocTaBjCcHHA YCiyl

YIAOBICTBOPCHHBIX

Hi3yyenne muenus
pOAUTENEH (3AKOHHBIX
npejacrasuTesei
00yyaloMxcs )

A
o

paboTHHKa Ha JIOM W 11p.).

YA0BACTBOPEHHOCTL  Noiyuateseli  ycllyr oprannsaiioninbiMin
YCNOBHAMH  OKa3aHWA  YCIIYI.  HalpuMmep:  HaJIHuueMm
MOHATHOCTBIO  HABUTAUWKM  BHYTPH OpraHM3aluiy  coUHaibHOi
cepel; rpadukom padoTel OpraHusallin  counanbHoi  chepol
(OTHENBHBLIX  CHEUHAINCTOB, PaUKoM NPUXOAA COLHAILHOTO

HM3yuenne MueHns
POANTENEH (3AKOHHBIX
npeacTaBUTeNCH
obyuaroxcs)

5

30 Gannos

30 Gannon

20 dannos

20 6annor

53 Jons  nonyuareneii  yclyr,  yAOBIETBOPEHHBIX B

VCJIOBHIMH OKA3aHMs YCIYI B OPIaHU3alinm CoMansioii cepo

5.3.1 | VAOBAETBOPEHHOCTL NOJYUATCIECH YCAYr B LEJIOM  YCIOBHAMH

OKA3aHM YCIYT B OPraHu3alii counaibuoii cepbl.

H3yuenne muenusa
posanTencii (3aKOHHBIX

~ [IpCACTABHTENCH)
HM3yuenne Muenus

pojnTesei (3aKOHHbIX
npejacTaBuTeeii)

50 dannos

50 Gannos

100 daios

100 Gannos

Hmozosoe snauenue ¢ 4acmu ROKA3amesneil, XapakmepusVioniux 00u{ul Kpumepun o4eHku

L

Hrorosoe cyMMapHoe 3HAYCHHE N0 COBOKYITHOCTH 00X KPHTCPHEB B YaCTH NOKa3aTe/ei,

XapakTepH3YIOIHX obmne KPHTEPHH OLHEHKH 1O OPpranu3aliu

Oduecmeenble IKCREPMBI:

AHoxcuoaesa 1.4./
"Tpohumosa 2K.1"/
Topoxosa T.C'./

/Kocemoiresa T.A./

deveocmpanckas H.P.

475




